
TERMS	AND	CONDITIONS	

1. This	 Knorrox	 or	 Jikelele	 Promo3on	 (“Compe11on”)	 is	 organised	 and	 conducted	 by	 Unilever	 South	
Africa	including	their	affiliates,	partners,	associa3ons	and	agents	(“Unilever	South	Africa	Proprietary	
Limited	”).	

2. This	 Compe33on	will	 open	on	 5	October	 2020	 and	 closes	 on	 30	November	 2020.	 Entries	 received	
aQer	the	closing	date	will	not	be	considered.	At	par3cipa3ng	stores	only.	

WHO	CAN	ENTER?	

3. Par3cipants	must	be	18	(eighteen)	years	or	older	and	have	a	valid	iden3ty	document	or	passport	and	
re s i d e	 i n	 t h e	 Repub l i c	 o f	 e Swa3n i	 du r i n g	 t h e	 p e r i od	 o f	 t h e	 Compe33on	
(“Par1cipants”/”you”/”your”).		

4. Par3cipants	may	 not	 enter	 or	 receive	 a	 prize	 if	 they	 are	 directors,	members,	 partners,	 employees,	
agents	of	or	consultants	of	the	Unilever	South	Africa	Proprietary	Limited	,	their	subsidiaries,	holding	
companies,	divisions	and/or	associated	companies	or	of	the	adver3sing	or	promo3on	agencies	or	any	
other	 person	 who	 directly	 or	 indirectly	 controls	 or	 is	 controlled	 by	 the	 Unilever	 South	 Africa	
Proprietary	Limited	,	or	their	spouses,	life	partners,	immediate	family	members	or	business	partners.		

5. By	entering	this	Compe33on,	all	Par3cipants	agree	to	be	bound	by	these	terms	and	condi3ons,	and	
the	Unilever	South	Africa	Proprietary	Limited	’s	decision	regarding	any	issue	with	the	Compe33on	will	
be	final	and	binding	and	no	correspondence	will	be	entered	into.		

HOW	TO	ENTER	

6. To	enter	this	Compe33on	you	need	to	purchase	Cubes	24’s	and	Knorrox	Spice	par3cipa3ng	store	 in	
the	 Republic	 of	 eSwa3ni.	 	 Send	 your	 3ll	 slip	 by	 scanning	 the	 QR	 Code	 via	 WhatsApp	 or	 send	 a	
WhatsApp	to	27872405155	and	simply	follow	the	instruc3ons	to	enter.		

7. Incomplete	or	incorrect	entries	will	not	be	eligible	to	be	entered	into	the	draw.	

8. Entries	are	unlimited	as	long	as	each	3ll	slip	entry	reflects	the	qualifying	purchases	at	the	qualifying	
value.	Duplicate	or	re-printed	3ll	slips	of	the	same	transac3on	will	not	be	eligible.	

9. Entries	 must	 be	 by	 the	 Par3cipant	 submieng	 them	 and	 not	 by	 a	 third	 party	 on	 the	 Par3cipant’s	
behalf	with	the	excep3on	of	a	legal	guardian	ac3ng	on	behalf	of	a	minor.	

10. For	any	technical	queries,	i.e.	not	knowing	how	to	send	a	3ll	slip	or	scan	a	QR	Code,	etc.	please	send	a	
mail	to	expoafrica@foneworx.co.za.	

PRIZES	

11. You	can	enter	and	stand	a	chance	to	win	E500.00	shopping	vouchers	weekly.	

12. NB:	Please	note	that	winners	vouchers	will	be	sent	via	EFT.	

13. The	 prizes	 do	 not	 cover	 any	 other	 costs	 of	 the	 winner	 whatsoever.	 For	 example,	 taxes,	 banking	
charges	and	other	addi3ons	are	not	included,	only	the	physical	prize	itself.	

14. Save	as	provided	in	these	terms	and	condi3ons,	the	prizes	are	not	transferable	or	nego3able	and	the	
non-cash	prizes	may	not	be	exchanged	for	cash.	

15. The	 Unilever	 South	 Africa	 Proprietary	 Limited	 	 reserve	 the	 right	 to	 subs3tute	 the	 prizes	 for	 an	
alterna3ve	 prize	 of	 equal	 or	 greater	 value	 should	 the	 prizes	 promoted	 not	 be	 available	 due	 to	
unforeseen	circumstances.	



16. The	Unilever	South	Africa	Proprietary	Limited		will	not	be	liable	for	3ll	slips	that	are	lost	or	stolen.	

DETERMINATION	OF	WINNERS	

17. Winners	will	be	determined	by	a	random	draw	that	will	take	place	weekly.	

18. The	poten3al	prize	winners	will	be	contacted	via	 telephone	on	the	phone	number	provided	on	the	
WhatsApp	entry	as	soon	as	reasonably	possible	of	the	determina3on	of	the	winner	taking	place.	The	
poten3al	prize	winner	will	be	required	to	provide	their	name	and	 iden3ty	numbers,	and	 if	 they	are	
eligible,	they	will	be	awarded	the	prize.	NB:	Please	note	that	winners	will	be	required	to	collect	the	
prize	from	the	store	where	they	entered	within	1	(one)	month	of	being	no1fied	of	being	a	winner.	

19. The	 poten3al	 winner	 is	 not	 an	 actual	 winner	 un3l	 their	 entry	 is	 validated,	 their	 documents	 are	
completed	and	submiied	to	the	Unilever	South	Africa	Proprietary	Limited	 	(if	applicable),	and	they	
have	passed	the	verifica3on	process	as	required	by	the	Unilever	South	Africa	Proprietary	Limited	.	

20. Once	the	winners	have	been	determined	there	will	be	an	announcement	on	the	Facebook	page.	 In	
line	with	data	protec3on	legisla3on,	the	names	of	winners	will	only	be	announced	should	they	have	
consented	to	having	their	names	disclosed.		

21. The	Unilever	South	Africa	Proprietary	Limited	 	will	make	3	(three)	aiempts	within	3	(three)	working	
days	 to	 contact	 and	 no3fy	 the	 selected	 poten3al	 winner	 telephonically.	 If	 the	 selected	 poten3al	
winner	cannot	be	contacted	personally	aQer	3	(three)	aiempts,	or	if	aQer	first	being	contacted	by	the	
Unilever	South	Africa	Proprietary	Limited	 ,	 is	not	reachable,	or	the	poten3al	winner	fails	to	provide	
the	Unilever	South	Africa	Proprietary	Limited	 	with	the	required	informa3on	to	hand	over	the	prize,	
the	poten3al	winner	will	forfeit	the	prize	and	a	replacement	winner	will	be	selected	from	the	names	
drawn	from	remaining	qualifying	Par3cipants.	This	process	shall	con3nue	un3l	the	winner	has	been	
contacted	and	the	prize	has	been	awarded	in	terms	of	the	Compe33on	rules.	

22. The	Unilever	South	Africa	Proprietary	Limited	 	reserves	the	right	to	request	the	poten3al	winners	to	
provide	to	the	Unilever	South	Africa	Proprietary	Limited	 	within	2	(two)	working	days	of	date	being	
no3fied	of	their	prize,	posi3ve	iden3fica3on	(including	a	valid	iden3ty	document	or	passport)	failing	
which	they	may	be	disqualified	and	forfeit	the	prize.	

23. Prize	winners	will	be	required	to	sign	an	acknowledgement	of	receipt	of	their	prize,	if	applicable,	and	
will	 be	 required	 to	 furnish	 the	 Unilever	 South	 Africa	 Proprietary	 Limited	 	 with	 their	 names	 and	
iden3ty	numbers.	

24. The	Unilever	South	Africa	Proprietary	Limited		reserves	the	right	to	select	an	alterna3ve	winner	in	the	
event	that	they	reasonably	believe,	in	their	sole	discre3on,	that	the	winner	is	not	eligible	to	win,	has	
contravened	any	of	these	terms	and	condi3ons,	has	acted	in	a	manner	that	is	not	in	the	spirit	of	the	
Compe33on,	their	conduct	can	be	reasonably	interpreted	as	scamming	or	circumven3ng	the	rules	of	
the	Compe33on,	acted	fraudulently	with	regards	to	the	Compe33on,	if	it	would	be	unlawful	to	award	
the	prize	or	if	the	winner	fails	to	accept	the	prize	aQer	3	(three)	aiempts	for	any	reason	whatsoever,	
if	aQer	first	being	contacted	by	the	Unilever	South	Africa	Proprietary	Limited	,	is	not	reachable,	or	the	
winner	fails	to	provide	the	Unilever	South	Africa	Proprietary	Limited		with	the	required	informa3on	to	
hand	over	the	prize.	In	this	instance	the	winner	will	be	disqualified	and	forfeit	the	prize.	The	Unilever	
South	Africa	Proprietary	Limited	’s	decision	shall	be	final	and	no	correspondence	will	be	entered	into.	

PUBLICITY	AND	DATA	PRIVACY	

25. The	winners	have	the	right	to	decline	permission	to	use	their	name	or	image	in	marke3ng	material	or	
par3cipate	in	any	marke3ng	ac3vity.	Should	the	winner	verbally	or	otherwise	agree	to	it,	the	Unilever	
South	Africa	Proprietary	Limited	 	may	publish	 the	winner’s	name	and	 images	on,	 including	but	not	
limited	 to,	 the	Unilever	South	Africa	Proprietary	Limited	 ’s	Facebook	page	or	website,	 if	applicable,	



without	 any	 liability	 to	 the	Unilever	 South	Africa	 Proprietary	 Limited	 	 or	 remunera3on	due	 to	 the	
winners.		

26. By	 entering,	 a	 Par3cipant	 acknowledges	 that	 personal	 informa3on	 about	 the	 Par3cipant	 will	 be	
shared	with	the	Unilever	South	Africa	Proprietary	Limited		and	their	agents	to	the	extent	necessary	to	
conduct	the	Compe33on	and	for	prizes	to	be	handed	to	prize	winners.	

27. Should	 the	 Par3cipant	 have	 elected	 to	 receive	marke3ng	 communica3on	 from	 the	 Unilever	 South	
Africa	Proprietary	Limited	 	and	other	Unilever	brands,	the	Par3cipant’s	contact	details	will	form	part	
of	 the	 Unilever	 South	 Africa	 Proprietary	 Limited	 ’s	 database	 and	 they	 will	 receive	 marke3ng	
communica3on	 on,	 including	 but	 not	 limited	 to,	 upcoming	 promo3ons,	 compe33ons	 and	 offers	
related	 to	Unilever	brands.	 The	Par3cipant’s	 personal	 informa3on	will	 be	 shared	with	 the	Unilever	
brands	and	their	agents	to	the	extent	necessary	to	ensure	they	receive	this	communica3on	either	via	
email	or	SMS,	and	for	prizes	to	be	delivered	to	prize	winners	for	example.	Should	a	Par3cipant	wish	to	
remove	their	details	from	this	database	at	any	stage,	please	select	the	opt-out	op3on	made	available	
to	you	or	contact	the	Unilever	South	Africa	Proprietary	Limited	’s	consumer	care	line.	

28. Nothing	in	these	terms	and	condi3ons	is	intended	to,	or	must	be	understood	to,	unlawfully	restrict,	
limit	or	avoid	any	rights	or	obliga3ons,	as	the	case	may	be,	created	for	either	the	Par3cipant	or	the	
Unilever	South	Africa	Proprietary	Limited	 	in	terms	of	the	law	of	the	Republic	of	eSwa3ni	should	any	
terms	 or	 condi3ons	 be	 found	 to	 be	 in	 conflict	 with	 any	 laws,	 they	 will	 be	 severable	 from	 the	
remaining	terms	and	condi3ons	contained	herein.	

GENERAL	

29. All	 publicity	 and	other	materials	will	 be	 the	 sole	 property	 of	 the	Unilever	 South	Africa	 Proprietary	
Limited	.		

☝Please	note	 that	 the	 following	 terms	 require	you	 to	 take	on	 risk,	 limit	 the	 liability	of	 the	
Unilever	 South	 Africa	 Proprietary	 Limited	 	 and	 indemnify	 the	 Unilever	 South	 Africa	
Proprietary	 Limited	 .	 Please	 read	 them	 carefully	 and	 contact	 the	 Unilever	 South	 Africa	
Proprietary	Limited		if	you	have	any	ques3ons!	

30. The	Unilever	South	Africa	Proprietary	Limited		reserves	the	right	to	shorten,	extend,	suspend	the	3me	
period	of	the	Compe33on	or	terminate	the	Compe33on	whenever	it	should	so	choose	for	technical,	
commercial,	 or	 opera3onal	 reasons,	 or	 for	 reasons	 beyond	 its	 control.	 The	 Compe33on,	 its	 prizes,	
and	terms	and	condi3ons	may	be	amended	by	the	Unilever	South	Africa	Proprietary	Limited	,	at	any	
3me	during	the	Compe33on	for	reasons	beyond	its	control.	In	such	an	event,	all	Par1cipants	waive	
any	rights	that	they	may	have/purport	to	have	in	terms	of	this	Compe11on,	and	acknowledge	that	
they	will	have	no	recourse	against	the	Unilever	South	Africa	Proprietary	Limited		whatsoever.	

31. To	 the	 fullest	extent	permi[ed	by	 law,	by	par1cipa1ng,	 the	Par1cipant	 indemnifies,	 releases	and	
agrees	 to	hold	harmless	 the	Unilever	 South	Africa	Proprietary	 Limited	 ,	 their	 associated,	holding	
and	 subsidiary	 companies,	 and	 its	 directors,	 officers,	 agents,	 representa1ves,	 shareholders,	
employees,	successors	and	assigns	from	any	and	all	claims	or	liability	arising	from	par1cipa1ng	in	
the	Compe11on,	any	Compe11on-related	ac1vity	and/or	acceptance,	 receipt,	possession	or	use/
misuse	of	any	prize.		

32. To	the	extent	permi[ed	by	law,	the	Unilever	South	Africa	Proprietary	Limited	 	will	not	be	liable	in	
any	 way	 whatsoever,	 for	 any	 claims	 arising	 from	 loss,	 injury,	 damage	 or	 costs,	 suffered	 by	 a	
Par1cipant	in	rela1on	to	this	Compe11on	or	the	prizes	offered,	including	but	not	limited	to	claims	
rela1ng	to	defects	in	the	prizes	or	any	losses	caused	by	such	defects	or	losses	arising	from	incorrect	
or	inaccurate	informa1on	supplied	by	Par1cipants.	

33. The	Unilever	South	Africa	Proprietary	Limited	 	will	not	be	liable	for	any	loss	suffered	as	a	result	of	
incomplete	or	incorrect	informa1on	provided.	


